MADDIE'S®

All About My Favorites in Maddie’s Pet Assistant

This document will show you how ‘My Favorites’ display in the mobile app; tell you more about the default
favorites for each pet category; how to manually add a document as a “My Favorite” to the MPA website; and
more.

My Favorites in the Mobile App

By clicking on the My Favorites button in the mobile app, foster caregivers/adopters can view:
1. Useful documents about bringing a pet into their home, or

2. Advice they received from the app that they have tagged as a favorite.
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‘Favoriting’ Automatic Advice

End Users (e.g., foster caregivers or adopters) can ‘favorite’ any automatic advice the app sends them.
Submit Survey >> Notifications Bell >> Favorite Icon>> My Favorites Screen

When a survey is submitted, advice is available via the Notifications Bell Icon. A person can ‘Favorite’ a
Notification by touching the Heart Icon at the top right hand corner of the mobile app screen.

4 Notifications

IYour 1st Day Together for Amber
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Approximately how many times has Amber had

diarrhea in the past 24 hours? Response notification successfully
P : marked as favorite.

|Three times

While a small amount of soft stool or diarrhea can be oK

expected for a day or two as a cat adjusts to a new

environment or new food, what you have described

sounds more serious. It can lead to dehydration, which
g can be very dangerous, or might be a sign of an

Pet Profile underlying medical issue.

How's Your Pet?

: Please contact your veterinarian as soon as possible.
My Favorites

For more information, visit Maddie's Fund: Diarrhea in
Cats.

Community

When selected, the Notification will be viewable in the end user’s list of My Favorites.

My Favorites

Q. Search

Amber

Bringing Your New Cat Home
Cat Health: Nutrition
Cat Toys and Play

Recommended Reading

Your 1st Day Together Survey Responses
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Default Documents
The app comes with preloaded, best-practice, starter documents selected by Maddie’s Fund, but your
organization can add to or disable the use of any of those documents, as you see fit.

Foster Kittens Under 8 Weeks of Age:
e Temperature Chart for Kittens

e Stomach Capacity Chart for Kitten Bottle Feeding

e Emergency Milk Replacer Recipes for Orphaned Kittens
e Physical Exam Sheet for Orphaned Kittens

e Problems and Solutions Chart for Kitten Bottle Feeding

Fostered or Adopted Cats Over 8 weeks of Age (Juvenile, Adult, Senior):
e Scratching Posts

e Bringing Your New Cat Home

e (Cat Health: Nutrition

e Cat Toys and Play

e Recommended Reading

Fostered or Adopted Dogs Over 8 weeks of Age (Juvenile, Adult, Senior):
o Feeding Your New Dog

e Housetraining: Building Healthy Habits

e And, more coming soon

How to Manually Add or Disable a ‘My Favorite’ Document in the MPA Website
If you have Admin access, click on the Manage Documents dropdown option in the MPA Website.

Maddie’s Maddie's Pet Assistant
Fund

PETS PEOPLE SURVEY REPORTS

- Manage Users
[ Delete Pets

Manage Surveys
Organization: Your Organization's Name Relationship Type: Both Pet Status: All Assig
Manage Documents

Push Notifications
. Pet . Pet . Pet 4 . Relat Schedule an Email (#Days)

Y Species Y Sex Y Age ¥ Type
e g i Schedule an Email (Date)

Organization Details
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https://www.maddiesfund.org/assets/documents/Institute/Kitten%20and%20Puppy%20Temperature%20Chart.pdf
https://www.maddiesfund.org/assets/documents/Institute/Kitten%20Bottle%20Feeding%20and%20Stomach%20Capacity%20Chart.pdf
https://www.maddiesfund.org/assets/documents/Institute/Orphaned%20Kitten%20Emergency%20Milk%20Replacer%20Recipes.pdf
https://www.maddiesfund.org/assets/documents/Institute/Orphaned%20Kittens%20Physical%20Exam.pdf
http://maddiespetassistant.blob.core.windows.net/images/PetDocument-20358aaf-2df7-42a5-a4e3-fd420e09fc0ckittenandpuppybottlefeedingproblemsandsolutionschart.pdf
http://maddiespetassistant.blob.core.windows.net/images/PetDocument-be305244-8fa1-4e99-a3be-19c8e4a93ad4cat_scratching-posts.pdf
http://maddiespetassistant.blob.core.windows.net/images/PetDocument-67e4ee3b-45d4-47d0-bf1f-7a2e3b2c79dfcat_bringing-your-new-cat-home.pdf
http://maddiespetassistant.blob.core.windows.net/images/PetDocument-0cf1863d-96b2-49c3-b2c1-9e8c56f81126cat-health_nutrition.pdf
http://maddiespetassistant.blob.core.windows.net/images/PetDocument-b6ef3abb-ad35-407a-aa9c-970a21a7291bcat_mental-enrichment.pdf
http://maddiespetassistant.blob.core.windows.net/images/PetDocument-435e5ba3-6f80-4222-972a-d9259c1e5d36cat_recommended-reading_0.pdf
http://maddiespetassistant.blob.core.windows.net/images/PetDocument-49ce3308-fd4c-4f63-b2e5-76761f09a732feedingyournewdog.pdf
http://maddiespetassistant.blob.core.windows.net/images/PetDocument-79ad874d-2d9d-4660-b426-885c9b0012b1housetraining_buildinghealthyhabits.pdf
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This will take you to the Admin>> Manage Documents Screen.

a3 Maddie's Pet Assistant
Maddie’s
Fund
i PETS PEOPLE SURVEY REPORTS ADMIN HELP
Admin >> Manage Documents + Add Document
Filters: County: Test Ol Your Of s Name Pet Age Category : Kitten
Show | 10 ¢ |entries Search: /0 Enter seach terms here
$ Document Title % Relationship Type & Pet Species % Pet Age % Is Active Options
Temperature Chart for Kittens Both Cat Kitten Yes £d
Stomach Capacity Chart for Kitten Bottle Feeding Both Cat Kitten Yes vl
Emergency Milk Replacer Recipes for Orphaned Kittens Both Cat Kitten Yes #
Physical Exam Sheet for Orphaned Kittens Both Cat Kitten Yes 2
Problems and Solutions Chart for Kitten Bottle Feeding Both Cat Kitten Yes #
Showing 1 to 5 of 5 entries Previous 1 Next

If you click on the Filter Button, you can specify which documents you’d like to see listed, by Pet Age
Category (e.g., kitten, juvenile, adult, etc.).

= Add Document | Y Filter
€ county Test - Organization Your Organization's Name :
Pet Age Category v All
Kitten
ST -
Cat Senior Cat tten/Juvenile, Senior Cat Yes 0
Puppy
Cat Puppy/Juvenile tten/Juvenile, Senior Cat Yes
Adult Dog
Cat SR itten/Juvenile, Senior Cat Yes

How to Disable a Default Document

If you would like to Disable the use of a Defaulted (Maddie’s Fund) document uncheck the Options Checkbox.

Admin >> Manage Documents

Filters: County: Test

Show entries

Organization: Your Organization's Name Pet Age Category : All

Relationship
Type

4 Document Title =

% Pet Species

Scratching Posts Both Cat Adult Cat, Kitten/Juvenile, Senior Cat
Bringing Your New Cat Home Both Cat Adult Cat, Kitten/Juvenile, Senior Cat
Cat Health: Nutrition Both Cat Adult Cat, Kitten/Juvenile, Senior Cat

= Add Document | Y Filter

Search: (2 Enter seach terms here

¥ Is Active Options

Yes
Yes
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How to Add a Document
If you’d like to add a document, click on the Add Document button.
Admin>> Manage Documents>> Add Document

; ; x afreiwal@gmail.com
. Maddie's Pet Assistant
Maddie’s

Fund Your Orf:n;zation’s
8 PETS PEOPLE SURVEY REPORTS ADMIN HELP 8
Admin >> Manage Documents + Add Document Y Filter
Filters: County: Test Organization: Your Organization's Name Pet Age Category : Kitten
Show entries Search: (© Enter seach terms here |
% Document Title % Relationship Type % Pet Species § PetAge % Is Active Options
Temperature Chart for Kittens Both Cat Kitten Yes
Stomach Capacity Chart for Kitten Bottle Feeding Both Cat Kitten Yes
Emergency Milk Replacer Recipes for Orphaned Kittens Both Cat Kitten Yes
Physical Exam Sheet for Orphaned Kittens Both Cat Kitten Yes
Problems and Solutions Chart for Kitten Bottle Feeding Both Cat Kitten Yes
Showing 1 to 5 of 5 entries Pravisiis: 1 \ Nt

The following screen will pop up.

5 Maddie's Pet Assistant
Maddie’s

Fund

PETS PEOPLE SURVEY REPORTS ADMIN HELP

Admin >> Manage Documents >» Add Document

Add Document

County [ Test :]

Your Organization's Name
Or

l Click here to search - }
Relationship Type [ Both :]
@ Cat
Pet Species @ Dog
Document Title ’ |
Document Description ‘ |
Is Active @ @
Upload D it Choose File ' No file chosen

Designate the document for either foster caregivers, adopters or both, by selecting Relationship Type.
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Relationship Type v Both
Adopter

Foster Caregiver

Designate which Pet Species the document is for — either cats or dogs only. When you select a species, a list of
Pet Age Categories will appear. At least one selection is required; you can select multiple age groups.

Kitten: 0 - 8 weeks
Kitten/Juvenile: 9 weeks - 5 months

Adult Cat: 6 months - 8 years oot
Senior Cat: 9 years Pet Species Dog
Cat Age Category © [ Kitten [ Kitj Cat Age Category © () Kitten (] Kitten/Juvenile () AdultCat (] Senior Cat []All

Puppy: O - 8 weeks
Puppy/Juvenile: 9 weeks - 11 months

Adult Dog: 1 year - 7 years O Cat
Senior Dog: 8 years Pet Species #)Dog
Dog Age Category @ () Puppy (] Pu Dog Age Category ©@ () Puppy () Puppy/Juvenile [ Adult Dog () Senior Dog (] All

A Document Title and Document Description are required.
*The Title will appear in the mobile app for end users to see, but the description will not (that is for your

organization’s viewing only).

Document Title | ‘
Document Title cannot be blank

Document Description | ‘
Document Description cannot be blank

In order for a document to become “live” for end users in the My Favorites section of the mobile app, you
must check the Active Checkbox (e.g., Checked = Visible to End Users, Unchecked = Not Visible to End Users).

When this is checked [active], the
document will appear in the My
Favorites section of the MPA app for
end users to see.

Is Active 6
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then select Open.
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Upload the Document, by clicking on the Choose File button.

Click on the document you’d like to share and

E Movies
O

Downloads

A,- Applications
[ ]
m Pictures

[ Options

o)

|
Gl <> N =~ = [ HOW TO documents & Q_ Search -

Favorites Name ~  Date Modified si‘
““ Dropbox 4 Adding a New User to the MPA Website.pdf Jun 15, 2018 at 1:59 PM
- 2 spe-for-Posting-on-Maddie's-Ret-Forum-gdf Aug 21, 2018 at 3:54 PM
ﬁ Desktop Foster Pet Bio Survey Oct 31, 2018 at 3:36 PM
Foster Records in PetPoint.pdf Nov 2, 2018 at 2:30 PM
I I Music How to Integrate ASM with MPA.12.10.2018.pdf Dec 12, 2018 at 3:46 PM

How to Integrate Petpoint with MPA.12.10.2018.pdf

How to Integrate Shelter Buddy with MPA.12.10.2018.pdf
How to Integrate Shelterluv with MPA 12.10.2018.pdf
How to Integrate with Shelter Buddy after Registration
How to Schedule an Automated Email.docx

How to Schedule an Automated Email.pdf

Joining the MPA Group on Maddie's Pet Fourum.pdf
Kitten Bottle Feeding and Stomach Capacity Chart.pdf
Kitten Temperature Chart.pdf

Maddie's Fund - Process to Impo...ers Using API - Aug 17 2... (1).pdf
Maddie's Pet Assistant_Litter Grouping in Petpoint.pdf

Dec 12, 2018 at 3:45 PM
Dec 12, 2018 at 3:45 PM
Dec 12, 2018 at 3:45 PM
Nov 27, 2018 at 5:36 PM
Nov 22, 2017 at 1:12 PM
Nov 22, 2017 at 1:12 PM
Aug 21, 2018 at 3:54 PM
Feb 7, 2018 at 1:12 PM

Feb 7, 2018 at 1:15 PM

Aug 22, 2017 at 3:06 PM

DNocument Title cannot he hlank

The file should upload quickly. Once the form is completed, click on the Submit Button to save.

How to Disable or Delete an Added Document
This process will be slightly different than how you may have disabled a default, Maddie’s Fund Document (as
you don’t have the ability to delete it from the Website completely; you can only disable the use of it).

If you would like to Disable the use of a document your organization had previously added, click on the Gear
Icon. You can choose to Delete the file, by clicking the Trash Icon, or you can Edit/Disable the file, by clicking

on the Pencil Icon.

Filters: County: Test

Show entries

% Document Title

Test Document

. Relationship

¥ Type

Both

Organization: Your Organization's Name Pet Age Category : All

% Pet Species

Cat Senior Cat

Search: (O test

% Is Active Options

Yes

Showing 1 to 1 of 1 entries (filtered from 13 total entries)

Previous w

X
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The Pencil (or Edit) Icon will bring you back to the document’s form where you can elect to make changes,
upload a new document to a previous title, or make the document Inactive.

Admin>> Manage Documents>> Edit Document

Maddie’s Maddie's Pet Assistant
Fund

PETS PEOPLE SURVEY REPORTS ADMIN HELP

Admin >> Manage Documents >> Edit Document

Edit Document

County { Test

4»
-

Your Organization's Name x

Organization(s)

Click here to search -
Relationship Type Both v
) Cat
Pet Species () Dog
Cat Age Category @ (] Kitten () Kitten/Juvenile [ Adult Cat Senior Cat (] All
Document Title Test Document
Document Description Test Document

For support, you can email mpa@maddiesfund.org and/or join our MPA group within the Maddie’s Pet Forum:
https://maddiespetforum.org/group/maddie-s-pet-assistant/.
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