
Requirements

Information you need to get started
•	 Email and password login information for one or more of the following Maddie’s Fund®  
	 online tools: Maddie’s® Pet Forum, Maddie’s® University and Maddie’s® Shelter Compass.  
	 These accounts can be merged into a single set of login credentials during the SSO process.

•	 Access to the inbox for those email accounts.

•	 To decide which single email address you will use to log in to Maddie’s Fund’s online tools  
	 after the SSO process is complete.

Getting Started

Receiving and activating the Call to Action Email
•	 Find the Email with the subject line “Your Maddie’s Fund accounts are getting updated — Action Required”  
	 in the inbox of your preferred Single Sign On email account. Be sure to check the “promotional” or  
	 “spam” sections of your email service provider if the message is not visible in your main inbox.

•	 The SSO process attempts to find your Maddie’s Fund account email(s) for you, so if you only have one  
	 account you have used for Maddie’s Fund’s online tools, all you have to do is to verify the email by following  
	 the SSO process as prompted. Should you have more than one email registered with Maddie’s Fund’s  
	 online tools the SSO process will help you find, claim and merge emails into a single SSO account.

Call to Action: Make/Find versus Manage Account
•	 Depending upon how you have used Maddie’s Fund’s online tools in the past, your call to  
	 action email may ask you to choose “Make/Find” actions or “Manage Your Account”

•	 In order to use the indicated email address as your SSO master account click on the  
	 button “Make example@example.com my master SSO email address.

•	 If you want the SSO process to find other email(s) you have used, click on the button  
	 “Find my other email addresses.”

Single Sign On Guide



Finding Additional Accounts
•	 The SSO process provides the option to allow you to enter additional emails you have  
	 previously used to logon to Maddie’s Fund’s online tools in order to merge them under one  
	 SSO account. Use the following form during the SSO process to find additional emails:

Manage Your Account
•	 If your Call to Action email prompts you to Manage your Account, click the button to proceed:

•	 Some users will be asked to Reconcile multiple emails and choose an SSO logon email with the following form:



Merging Multiple Accounts
•	 For those users that have multiple Maddie’s Fund’s online tools accounts,  
	 users can optionally merge those accounts under a single SSO logon.

•	 After additional emails are found, you must claim ownership of them before the accounts can be merged.  
	 You can choose which accounts you wish to merge by following the instructions during the migration process.

•	 The following form prompts you to set up your list of found email addresses to be claimed:

•	 In order to claim your email address, you must confirm your email address and then reply to an email message  
	 in your inbox by clicking on “Claim ownership....” for each email you wish to claim. Both of these are shown below:

It make take up to 15 minutes to receive each Claim email message

•	 Returning to your list of emails to be claimed, you can check on the claim status by pressing the  
	 Check Claimed Status button. You may remove any emails from the list you don’t want to merge.

•	 After you have completed the claiming of all emails and each one in the list shows a “Yes” claimed  
	 status, you must submit the form to complete the merge process. Only after the claim email process  
	 completes successfully for your email accounts will your ownership of previously created content be  
	 linked by the merge process.



Verifying Your Email
•	 For those users that have multiple Maddie’s Fund online tools accounts,  
	 users can optionally merge those accounts under a single SSO logon.

•	 Enter the verification code received in your email into the following and  
	 then wait for verification:

It make take up to 15 minutes to receive each Verify email message

Completion and Next Steps
•	 You will receive a success message from the SSO process that your SSO  
	 account creation was successful.

•	 Check the inbox of your selected master email for instructions on  
	 setting up a password and security question for your new account.

•	 You can now login to Maddie’s Fund’s online tools as normal with  
	 your new SSO account email address.


