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Telehealth Basics

Definitions & VCPR

1

-health

-consulting

-medicine

-monitoring

Tele-

-triage

2



6/4/20

2

Image courtesy of 
www.AVMA.org
Veterinary telehealth: The basics

Telehealth...
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Veterinary telehealth: The basics

Telehealth...
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https://www.avma.org/resources-tools/practice-management/telehealth-telemedicine-veterinary-practice/veterinary-telehealth-basics
http://www.avma.org
https://www.avma.org/resources-tools/practice-management/telehealth-telemedicine-veterinary-practice/veterinary-telehealth-basics
http://www.avma.org
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Telehealth

TelemedicineTeleadvice

Teletriage

VCPR
Required?No Yes
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Maddie’s Fund: Telehealth Basics
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https://www.maddiesfund.org/telehealth.htm%3Fp=topic1000
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Veterinary-Client-Patient Relationship (VCPR)

● Establishing VCPR generally requires in-person visit
● Vague terminology - “timely,” “sufficient” etc.
● State-by-state
● COVID has changed things in some ways...

AVMA’s Telemedicine and the VCPR
AVMA’s State-by-State VCPR
FDA’s Statement on VCPR re: COVID-19
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Helpful Links

AVMA’s Telehealth Basics

AVMA’s Telemedicine and the VCPR

AVMA’s State-by-State VCPR

FDA’s Statement on VCPR re: COVID-19

Maddie’s® Fund Telehealth FAQ
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https://www.avma.org/resources-tools/practice-management/telehealth-telemedicine-veterinary-practice/telehealth-and-vcpr
https://www.avma.org/sites/default/files/2019-12/VCPR-State-Chart-2019.pdf
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/cvm-gfi-269-enforcement-policy-regarding-federal-vcpr-requirements-facilitate-veterinary
https://www.avma.org/resources-tools/practice-management/telehealth-telemedicine-veterinary-practice/veterinary-telehealth-basics
https://www.avma.org/resources-tools/practice-management/telehealth-telemedicine-veterinary-practice/telehealth-and-vcpr
https://www.avma.org/sites/default/files/2019-12/VCPR-State-Chart-2019.pdf
https://www.fda.gov/regulatory-information/search-fda-guidance-documents/cvm-gfi-269-enforcement-policy-regarding-federal-vcpr-requirements-facilitate-veterinary
https://www.maddiesfund.org/telehealth.htm%3Fp=topic1000

